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HIGHLIGHTS 

1204 
 

Women Supported 

53 
 

Children Supported 

2989 
 

Crisis Calls Taken 

Our Collective Call to Action 
 
Sometimes a call to action is built over 
time, slowly, as we watch the 
consequences of inaction.  
 
Sometimes a call to action happens in 
a moment, through a herstory, or an 
event that prevents us from standing 
on the sidelines and propels us to 
action. 
 
The dedicated employees and 
volunteers at Guelph-Wellington 
Women in Crisis Shelter and Sexual 
Assault Centre have each followed 
their call to action as they work towards 
improving the lives of women and 
children, within this community and 
beyond. 
   
I want to take this opportunity to thank 
all of those who use their call to action 
to benefit WIC. 
 
WIC has exceptional volunteers.  
These are people who assist in all 
program areas, who develop and 
implement policy, who oversee the 
organization’s finances, and who 
support the mission and mandate of 
this organization year after year.  Your 
hard work, commitment and 
contributions make it possible for WIC 
to be as successful as it is.  We are 
also incredibly grateful to receive 
support from many donors, community 
members and organizations. 
 
We are fortunate to have such devoted 
employees within this organization.  
The work could not be done without 
you.  Staff have responded to many 
calls to action over the past year, as 
they do each and every day. Their 
professionalism and client service 
delivery is outstanding.  The Board and 
Executive Director will endeavour to 
ensure that they have the training and 
the tools necessary to do their job. 
 

We are fortunate to have a deeply 
committed and experienced Executive 
Director, Sly Castaldi, who has been 
our ED for fifteen years. Her expertise 
and knowledge is instrumental to the 
success of WIC. Sly ensures that the 
organization continues to move and 
grow in a forward motion. She has 
demonstrated her commitment to the 
VAW sector not just through her 
leadership at WIC, but also through her 
work at provincial and regional round 
tables. 
   
At WIC, our vision is a bold call to 
action and our goal is to create a world 
where women and children live free of 
violence.  As we move into the next 
year, we look forward to continuing to 
work through our strategic plan, 
strengthening our internal processes, 
and working with our community 
partners.  We will continue to be 
leaders in the domestic violence and 
sexual assault sectors, fighting for a 
world free from both.   
 
The WIC Board will be going through 
some significant changes this 
upcoming year.  I want to take this 
opportunity to acknowledge and 
express our appreciation to departing 
Board members – Belinda Leach, Patti 
Peters, Susan Brown, Arran Rowles 
and Melissa Boehner.  We also 
welcome new Board members Kate 
Parizeau, Nanita Mohan, Heather Lane 
and Shelley White. 
 
On behalf of the Board of Directors, I 
would like to express our gratitude to 
WIC’s Executive Director, management 
team, staff, volunteers, community 
partners, funders, donors and friends, 
for all their tremendous efforts and 
resulting accomplishments.  We thank 
you all. 
 

Sherree Derferd, Board Chair 

161 
 

Public Education 
Events 
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EXECUTIVE DIRECTOR’S REPORT 

It is hard to believe that it has been 30 years since I walked into my first shift at Guelph-Wellington Women in Crisis.  
I remember that day as if it were yesterday.  I showed up at the shelter, which has now  long been demolished.  I 
rang the doorbell and was met by a couple of staff who showed me around.  The shelter was old and worn and all 
the furniture looked like it had been donated.  The rooms were functional but not very nice.  It was a small space for 
all that lived and worked there but in those days we just made due.  Much as it was for the women we served, those 
days were marked by being grateful for any kindness and support that came our way.  Learning to stretch a dollar 
into two and figuring things out as we went along.  I did not know that this work and this agency would become my 
life long passion.  What a journey this has been and I had no idea how much this work would change me.   
 
So much has happened since that first shift.  I remember waking up the morning of Dec 6th, 1989 to the news that 
14 young women were gunned down at École Polytechnique.  It was horrifying.  It was hard to make sense of 
anything.  There was incredible outrage that became a call to action that galvanized a nation.  Violence against 
women organizations across this country demanded action and an end to the violence.  December 6th made the 
issue of femicide no longer deniable and we have been keeping a list of the women we have lost each year since.  
This year will be the 30th anniversary of that tragic day.   
 
Here we are 30 years later and #MeToo did the same for sexual violence that Dec. 6th did for femicide.  No longer 
deniable or tolerable.  Both of these events have marked my work in ways I cannot even begin to describe.  So 
much happened between 1989 and 2019.   
 
Throughout this time, there have been so many changes, so many victories in the midst of some devastating losses.   
Yet, we have continued to move the needle forward in a consistent and painstaking way.  The funding has 
increased, never to the levels that is required but always better than it was.  The legal changes have made things 
better for women, but true justice still feels outside of our reach.  The systems have become more responsive to 
women, yet the road ahead is still long.  We have made some gains with respect to equality rights, but we still have 
work to do.  
 
The agency under the leadership of so many incredible women, who came before me, grew each year.  We went 
from that old shelter, that I first walked into, to the 28-bed shelter that now stands in public view in the center of 
town.  We went from hiding in the shadows to being highly visible in our community.  We were once a small group of 
fierce feminists working mostly alone in the face of great resistance, to a large group of dedicated staff, volunteers 
and community partners who work with us every day. 
 
We added new programs to WIC, the Transitional and Housing Support program, Family Court Support program 
and lastly our Anti-Human Trafficking program.  We painstakingly renovated and moved many times through these 
years.  We went from paper files and counting everything by hand to computers, email and cell phones.  We spent 
many years soliciting outside of stores to selling t-shirts and baked goods to a highly successful must attend Gala.  
The changes have been phenomenal, but what has remained constant is WIC’s ability to respond to the changing 
needs of the clients who experience various forms of violence.   
 
We have been fortunate to have so many brilliant and dedicated women who have worked to end violence against 
women and children.  Thank you to everyone who has been a part of this agency past and present.  A special thank 
you to all the staff, management team, volunteers and the Board of Directors.  Together we do amazing work.  
Thank you for bringing your best self in service of others. 
 
Thank you to all of our community partners who work with us everyday to help women and their children.  Thank you 
to all of our donors, supporters and champions.  Without your steadfast support, we would not be able to do what we 
do.  
 
It has been an honour and a privilege to be a part of this organization.  I have appreciated the opportunity to take 
this walk down memory lane.  It helps to see how far we have come.  It is important to acknowledge the milestones 
and the hard work that has brought us here.  Now, more than ever, we need to continue to work to protect the gains 
we have made while still advocating for change.  Our work continues until the violence stops, when true equality for 
all has been achieved. 
 

With gratitude



Page 3 

Volunteer Services and Crisis Line 

PROGRAM REPORTS 

 

 

Volunteer Hours  

 

 

Crisis Line 
Support 

Marianne’s Place (MP) 

Sexual Assault Centre (SAC) 

 Children Supported  

 Women Supported  

 Women Supported  
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Rural Women’s Support Program (RWSP) 

PROGRAM REPORTS …. Continued 

Family Court Support Program (FCSP) 

Transitional Housing and Support Program (THSP) 

250 Women Supported  

227 Women Supported  

440 Women Supported  
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Anti-Human Trafficking Program (HT) 

PROGRAM REPORTS …. Continued 

Fundraising and Communications 

Public Education 

 Women Supported  
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PROGRAM REPORTS …. Continued 

Contact 

Financial Report 

of

Administration  
 

Phone  

Agency Email  

Web Site www.gwwomenincrisis.org 

Mail  

Facebook  

Twitter:
 

Revenues 2018/2019 
 

  

Expenditures 2018/2019 
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Issued June 2019  

Guelph Wellington Women in Crisis 

BOARD OF DIRECTORS SLATE  

FOR 2019-2020 
 

Returning to Complete Second Year of Third Term: 
 
Sherree Derferd worked for over 28 years with the Ministry of Community Safety & Correctional Services and 
retired in 2006.  She oversaw the development of a new program for women who came into contact with the law.  Sherree 
became the Ministry’s Lead for the Ontario Domestic Violence Action Plan with the mandate of developing comprehensive 
strategies to protect women and children from domestic violence.  Sherree had been superintendent of four correctional 
institutions over her career.  She now teaches at the University of Guelph and Guelph-Humber in the Political Science and 
Justice Studies Departments; many of her courses incorporate domestic violence research into the curriculum with the 
intention of informing young adults about the seriousness of this issue.  Sherree has volunteered with Guelph-Wellington 
Women in Crisis for several years.  Additionally, she has been an active volunteer with The John Howard Society, 
Soroptomist International and Hospice Wellington. 

 
Returning to Complete Second Year of Second Term: 
 

Neta Gear is experienced in areas of mental health, addictions, domestic violence, child welfare, brain injury and 
health care.  She has held front line and management positions with Waterloo Family & Children’s Services, Family 
Transition Place, Peel Supportive Housing, Reconnect, Traverse Independence and Mississauga Halton Community Care 
Access Centre in addition to teaching at Sheridan College.  Neta has volunteered with Big Sisters Peel, Upper Grand 
District School Board, Guelph Salvation Army and sits on the Board of Coalition for Persons with Disabilities.  Her education 
includes a Masters in Education and Leadership, a Social Work & a Social Science undergraduate degrees plus Family 
Mediation and Project Management certifications.  Neta seeks to contribute her skills and knowledge to a community 
organization that furthers the goal of ending violence and promoting inclusion in our society.  She hopes to develop new 
skills and knowledge as she broadens her horizons.  GW-WIC provides such an opportunity; it has been providing excellent 
service to women and children in the Guelph Wellington area for over 40 years, aspiring to be inclusive. 
 
Sarah Gillies has been employed with the Regional Municipality of Waterloo since 2009 and was initially hired as a 
caseworker for administering Ontario Works assistance.  Currently in her role as Case Presenting Officer for Quality 
Assurance in Community Services, she attends Administrative Tribunal hearings to defend appeals pertaining to social 
assistance decisions.  Prior to working in Community Services, Sarah worked with marginalized children and families for 
Kinark Child & Family Services and Avalon Children’s Residence.  Sarah also worked for the Centre for Students with 
Disabilities at the University of Guelph, where she ultimately obtained her undergraduate degree in Sociology.  Integral with 
her commitment to feminism, she volunteers for Guelph-Wellington Women in Crisis in a continued effort to advocate for the 
prevention of violence against women and children.  Women’s liberation branches out to all avenues of Sarah’s life and is a 
fundamental aspect of instilling equality in her daughters’ lives. 
 
Vanessa Miller has worked in public accounting in Guelph for over ten years and received her CPA designation in 
2005.  Vanessa has considerable experience working with not for profit organizations in her capacity as a CPA and through 
her volunteer experience, which includes accounting, auditing, taxation and governance. 

 
Returning to Complete Second Year of First Term: 
 

Jennifer Trommelen-Jones is a lawyer with SV Law at the Elora office.  She practices in the areas of corporate and 
commercial law, real estate, and wills and estates, and often works with not-for-profit organizations and charities to help 
meet their varying needs.  Jennifer obtained her law degree from the University of Ottawa, taking courses in access to 
justice; landlord and tenant law; sexuality, gender and the law; and law and psychiatry, as well as advanced corporate 
taxation and business organizations courses.  Prior to attending law school, Jennifer obtained a Masters degree and an 
Honours Bachelor degree in European Studies from the University of Guelph.  She is also a Board Member on the 
Research and Ethics Board at the University of Guelph.  Jennifer grew up in Fergus, and is pleased to be part of an 
organization doing so much to empower women, promote equality, and end gender-based violence in our community. 
 
Kaitlyn Armstrong is an Associate Lawyer in the Family Law Practice Group at SV Law.  Kaitlyn holds a Juris Doctor, 
a Master of Arts in Political Science, and a Bachelor of Arts (Honours) in Political Science from the University of Western 
Ontario.  While attending law school, Kaitlyn was an Executive Member of the Student Legal Society, Co-Chair of the 
Community Outreach Committee and a Caseworker at Community Legal Services.  After returning to Guelph, Kaitlyn joined 
the Have a Heart for Kids’ Sake Gala Committee and the United Way GenNext Committee.  Guelph is Kaitlyn’s hometown 
and she is happy to live, work and support positive change in the community. 
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Board of Directors Slate … Continued 

 

Standing for Election for First Year of Third Term: 
 
Andrea Roberts is currently the Director of Family Health at Wellington Dufferin Guelph Public Health.  She has worked 
in a number of health units holding both frontline Public Health Nurse and numerous management positions  for 30 over 
years.  Andrea has a strong lifelong commitment to serving vulnerable and marginalized populations and believes that the 
work and mandate of public health is strategically aligned with that of G-W WIC to which she offers her strength in 
leadership, project management, evidence informed decision making and conflict resolution.  She has experience with a 
variety of community partnerships, coalitions, networks and boards including the Family Violence Prevention 
Network.  Andrea is also personally committed to the stand against domestic violence.  As a single parent of three young 
adults, one with special needs, and the friend of a woman recently murdered by her partner, she strongly promotes 
violence prevention, equity and dignity for all. 

 
Standing for Election for First Year of First Term: 
 
Kate Parizeau is an Associate Professor in the Department of Geography at the University of Guelph.  She studies 
"The Social Life of Waste," and leads research projects investigating food waste, informal recycling, and waste management 
policy and planning.  Kate is a community-engaged scholar, and is committed to conducting research that fosters social and 
environmental justice.  Themes in her work include urban inequality, environmental justice, and feminist geographies.  As an 
educator, she also researches and advocates for the mental health concerns of students in higher education.  Kate has 
previous volunteer experience with organizations that seek to eliminate gender-based violence, including The Redwood 
(Toronto) and PACE Society (Vancouver). 
 
Heather Lane is the Executive Director at the Ontario Universities ’ Application Centre, after a long career in student 
affairs at three Ontario universities, including the University of Guelph.  She has served as President of the Canadian 
Association of College and University Student Services and has extensive experience in the management of the programs, 
services, facilities, finances and human resources.  Heather most recently served as the Vice Provost, Students at Ryerson 
University where in addition to managing a large portfolio of administrative units, she wrote, and was responsible for 
implementation of, the university’s Sexual violence policy, after extensive consultation with campus stakeholders in its 
development.  Over the course of her career, Heather had the opportunity to build supports and services for, and work 
directly with, vulnerable students struggling to better their lives through education, while managing all manner of personal, 
systemic and financial barriers and crises.  Before leaving Ryerson, she was presented with the President’s Blue and Gold 
Award of Staff Excellence. 
 
Nanita Mohan is a lecturer with the Department of Political Science at University of Guelph and University of Guelph-
Humber.  Her courses focus on Canadian politics and Canadian public administration.  Nanita was a volunteer and an 
Executive Board member for 10 years with the Guelph and District Multicultural Festival and is currently serving as a 
board member with Rotary Guelph.  Her volunteer experience extends beyond Canada including working 
with underprivileged women, rural women's empowerment projects, and gender-based health care programs in Malaysia 
and India.  She has also organized and coordinated global book drives for underprivileged schools in India and plans to 
continue with a similar program in Africa.  
 
Shelley White is currently employed with Skyline Group of Companies in Guelph where her role is centred around 
client relationship building.  Her previous long tenured 28 year career was with RBC within many divisions of the 
company.  Shelley holds her Personal Financial Planning certification as well as her most recent Exempt Market 
Designation.  Shelley was the Chair of the Board of the Sexual Assault Support of Waterloo Region for 3 years all the 
while volunteering on the Crisis Line for survivors of sexual violence.  Her most recent volunteer role was the Treasurer of 
KW Counselling with a tenure of 3 years.  Shelley lives in Guelph with her partner and together they have four children, 
one grandchild and another on the way!  They enjoy tennis and golf. 

 
Members Leaving the Board: 
 
Mellissa Boehler  
Belinda Leach 
Susan Brown 
Arran Rowles 
Patricia Peters 


